Ecan:

e BbI IOPYTraJuCh WJIH IOAPAJIUCH,
e BacC MOOMJIM U BBI 3HAETE OOMIUHKA,
e Bac OOMIKAIOT B KJIacce U T.J.,

TO BbI MOZKeT€e O0pPaTUTHCA B HIKOJIBHYIO CIY:KO0y IPUMUPEHUS.

IIxkoapHas cay:xk0a Meauanmuu
(IIpuMmupeHus)

Ham neBu3:
"IlocTymau ¢ APYTUMH TaK,
KaK ObI ThI XOT€JI, YTOOBI IOCTYIIAJIU C TOOOM"

3aueM HY>XHa Meaunauuma wkone?

ITOPOCTKM M JE€TH «TPYIIBI PHUCKAa» YACTO BOBJIEKAIOTCA B KOH(MJIMKTHI,
CTAaHOBATCSA HApPYIIUTEISAMH WIH JKepTBaMu. LVcmosibdyemas HaMu
BOCCTAHOBUTEJIbHAsI MeJWAIlUsA TO03BOJISIET IOJIDOCTKAM W30aBUTHCS  OT
o0u/Ibl, HEHABUCTU U JIDyTUX HETaTUBHBIX MEPEKUBAHUMA, CAMOCTOSTETHHO
pa3pemuTh CUTyaruilo (B TOM UHCIIE BO3MECTUTh YyIiep0), u30ekaTh
IIOBTOPEHUS M0I00HOTO B OyAyIIIEM.

[IIxospHAs cpefa 4acTo He CIOcOOCTBYeT OCBOEHHIO IMOAPOCTKAMHU HABBIKOB
oOleHusA, KyJIbTypHBIX (OPM 3aBOeBaHUsA aBTOpPUTETA U (POPMHUPOBAHUA
KOHCTPYKTUBHBIX CIIOCOOHOCTEN B3aUMOJIEMCTBUSA C JIPYTUMH JIIOAbMU,
HeoOXOMUMBIX I Oyaymied »Ku3HuU. Te cIrocoObl pearupoBaHUs Ha
KOH(JIUKTBI, KOTOpble OOBIYHO MPAKTUKYIOTCSA MOJAPOCTKAMHU U YIUTEISAMH,
HepPEIKO OCTABJIAIOT MOAJIUHHBIE KOHQIUKTHI HEPAa3peIleHHbIMU.

I'sraBHadA €1 MeIUAINU — IIPEBPATUTH IIKOJTy B Oe301macHoe, KoMpopTHOE
IIPOCTPAHCTBO JJIs BCeX YYaCTHUKOB 00pa3oBaTeIbHOTrO mpoliecca (yIeHUKOB,
yauTesiel, poauTesnen u T.1.).

[IkosbHAsA MeAuanusi Hy)KHA JIJIsI MUPHOTO peIIeHUsl MPo0JeM, CHIKEHUS
YPOBHS HACWIHA B IIIKOJIE U COXPAHEHWs JIOOPBIX OTHOIIEHUH. B MupoBoi
IpaKTUKE 3TO OJWH U3 CHOocOO0B pa3pelieHus CIOPOB, B KOTOPOM
HEUTpayIbHAs CTOPOHA, Ha3bIBaeMas MEAUATOPOM, CIIOCOOCTBYET BBHIPAOOTKE
BHeCYZIeOHOTO peleHusl.

3auem Meamauma Hy>KHa poauTensMm?

Menuanysa NTO3BOJISET pa3pemiarb KOH(JIMKT, BBIABIAAA €ro IPUYUHY U
IBIDKYIIYI0 CHJTy, IIpeAOTBpamaTh KOHQJIMKTHI, obeperatb JeTed U



IIOJIDOCTKOB ~ OT  arpeCcCUBHOTO, IIOPOM  OTBEPramolllero BO3/IENCTBUA
OKPY>KaIoIllel cpejibl, KOPPEKTUPOBATh IOBEJEHUE TEX, KTO YK€ OCTYIIHJICA.
Kpome Toro, wmeauanus — 35TO HHCTPYMEHT IIOMOIIM B pa3pelleHuu
KOH(JIMKTOB MEXK/TY JIETbMU-IITKOJIbHUKAMHU, MEXK/y IEThMU U B3POCJIBIMHU.

3aueM Meamaumsa Hy)XHa aeTam?

B mporecce Menuanum KaskAbld YUaCTHUK, KaK PeOEHOK, TaK M B3POCJIBIH,
KaKk OOHUMK, TaK U <«KEPTBa», MOXKET pPaCcCUUTHIBATh Ha TO, UTO OyzeT
BBICJTYIIIaH, YCJIBIIIIAH, €r0 MOCTAPAIOTCA MMOHATH, OH CMOXKET BBICKA3aTh CBOIO
MMO3UITUI0 ¥ BHUJIEHWE CUTyalldW, a TaKKe MOKeT TIIPEeJVIOKUTh CBOIO
aJIbTEPHATHUBY pa3pelieHus KOHQIUKTA. Takoe oOIeHrEe B JOBEPUTEIHHOU,
YBaXKUTEJIbHOU 00CTaHOBKE, CO371aeTcsl HeOOXO/IMMOe YyBCTBO O€30MacHOCTH,
I7le MOXKET CO3/7aBaThCsl pa3pelleHue CIopa, I7ie CTOPOHBI MOTYT NMPUUTH K
COIJIAIIEHUI0, KOTOPOE, CKOpee BCETO, OYAYyT CKJIOHHBI PEayM30BbIBATh, TaK
KaK HEMOCPE/ICTBEHHO YYaCTBOBAJIU B €70 CO3/IaHUU.

B o01em, MOKHO CKa3aTh CJIeyIoliee: 4TOObI JIETH YMEJIU CaMHU BBIXOJIUTD
U3 TPYIHON CHTyaIluH, HY:KHO, 4TOOBI UM JaJId BO3MOXKHOCTh Ha PaBHBIX
y4acTBOBAaTh B pa3pelleHuy KOHQJINKTOB, MPUCIYIINBAJIICh K UX MHEHUIO.
KoHbauKT B 1IKOJIE, KaKk U B 00IecTBe, HEM30eKeH, 3TO OJIHO U3 YCJIOBUU
pasBuTus Mupa. Ho HaJIo yYUThCS pelath €ero MUPHBIM ImyTeM. Meauanus,
KOHEYHO, He BOJIIeOHasA IaJiouKa, KOTOopas MHIOM yJaauwia OBl Bce
koH}IUKTEI. OTHAKO O6J1arozaps MeHAIuU MOXKHO XOTA ObI B KAKOU-TO Mepe
CHU3UTH YPOBEHH ITOJIPOCTKOBOU IIPECTYITHOCTH. MOKHO pa3peliaTh CIIOPhI U
KOH(JINKTHI, HE IOBOJSA UX 710 O0JIee TSKKUX IocseicTBUE. To ecTh MOXKHO Ha
PAHHUX CTAIUAX IIOMOYb JETAM, YTOOBI OHU HE CTAIU MPECTYITHUKAMU WJIH HE
IIOITAJTH B CJIOXKHYIO JKU3HEHHYIO CUTYAI[HIO.

LLikonbHascnyx6anpuMmMpeHmnasTo:
1. Pazpeliienre KOHGJIUKTOB CUJIaMU CAMOU IITKOJIbI.
2. I3aMeHeHe TPAAULINY pearupoBaHus Ha KOH(MJINKTHBIE CUTYaI[UH.
3. [IpodpunakTrka MIKOJIbHON/Ie3aJall TAIHMH.

4. llIkoibHOE caMOyTpaBjieHHEe U BOJIOHTEPCKOE IBUKEHUE TTOJIPOCTKOB
IITKOJTBI.

Ecsiu BBI pelrmivi o0paTuThbea B CIYKOY,
TO BaM HAI0 IIOJIOUTHU
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[Tocsie 5TOrO € KaxKIbIM M3 YUaCTHUKOB BCTPETUTCS BEAYIINU
IIpOrpaMMbl TPUMUPEHUS /IJ11 OOCYK/IEHUSA €r0 OTHOIIIEHUS K
CJIyYUBIIEMYCA U KEJIAHUA Y4aCTBOBATh BO BCTPeEYe.

B cirygae ;106pOBOIBHOTO COTJIACHS CTOPOH, BEAYIIUI TPOTPAMMbI
IIPOBOIUT IPUMHPUTETBHYIO BCTPEUY, HA KOTOPOU 0b6Cy»KaaeTcs
CJIeZlyIole BOIPOCHI:

« KaKOBBI ITOCJIE/ICTBUSA CUTYAlNHU JIJIs1 00EMX CTOPOH;
« KakuM 00pa30oM pa3peluTh CUTYyaluIo;
« KakK c/ies1aTh, YTOObI 3TOTO He TOBTOPUJIOCH.

IIpu HEOOXOAUMOCTH COCTaBJIAETCS IIJIAH 110 BO3MEIIEHUIO yIepOa u
COIMATBHO-TICUXOJIOTHYECKOU PeaOINTAIIN CTOPOH.

Ha BCTPpE€UYEC BbINMO/THAIOTCA CJIEAYIOIIIUE IIpaBUJIa

1. TIOCKOJIbKY KasKIbIld 4YeJIOBEK HMeeT IIPaBO BBICKA3aTh CBOE
MHEHHeE, TO IepeOrBaTh rOBOPSAIIETO desioBeKa Hesb3s. C0BO
OyzeT JaHO KaXKJ0My YUYaCTHUKY.

2. Ha BcTpeue Hy»KHO BO3/IEP’KATHCA OT PyraHU ¥ OCKOPOJIEHUA.

3. YTtoObI He OBLIO CILIETEH IIOCJe BCTPEeUH, Bcs MHGOpMaIus o
IIPOUCXO/IAIIEM Ha BCTPeUe He pas3rjialiaeTcs.

4. BbI B 1100011 MOMEHT MOXKETE IIPEKPATUTh BCTPEUy HJIM IIPOCUTH
WHAUBUAYAILHOTO PA3rOBOPa C BEAYIINM IPOTPAMMEBL.



